SILIGURI MUNICIPAL CORPORATION

P.0. SILIGUR, DIST. DARIEELING [W.B.), 2521147

5 -
Mg No, fiéy F /SMC/UPHCS /1819 Date: gy /012019

Expressinn of interests are invited by the undersigned in prescribed proforma from réputed and
eligibie [Nagnostic Centres for establishment of diagnostic facility { USG Laboratory sérvices ) at
Matrisadan , Dabgram in concessional rate by PPP mode s detailed in the terms and conditions. for
patientsof Matrisadan ,Dabgram and all Urban Primary Health Centres SMC |

L Applicants are to submit application fees of Rs. 5000/ [Hupees Five thousand) anly which s to be
deposited at the time of submizsion of Expression of Interest in the form of Banker's Cheqgue /-Draf|
drawn in favour of Commissioner, Siliguri Municipal Corporation with the a pplication,

fud

Applications are to be submitted along with requisite necessary documents in thie Tender hox
kept in the Office of the Matrisadan .Dabgram. For detafls & proforma | Annexure ] fo Vijvisit
the website www.siligurisme.in and contact the Matrisadan Office (035325983 40)& Health
Section Siliguri Municipal Corporation , The inteading participant may visit the Marrisadan
Labaratary slte,

3. The selected PPP will have to enter into agreement in a non |udicial stamp paper of Rs,50/-
with SML within 21 days of accepting the offer letter,

. Last date for sabmission of applicationis 217 01 / 19 upto 2 pm. the same will be opened on

21 01,/1% at 2 pm in the office of the undersigred.
Eﬂm&;ner

Siligur Municipal Corporation



Establishment of Diagnostic Centre under Public
Private Partnership (PPP) at Matrisadan in
Siliguri Municipal Corporation, Siliguri ::
Darjeeling

Siligurli Municipal Corporation,
Beside Court More, Municipal Office Road,
P.0. Siliguri, Darjeelilng-734001
District: Darjeeling

Last date of submission ; 21/01/19 upto 2 pm
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EOI vide memo no, 147 JUPHES/SME/185-19 dated 04 0172019

1. Background

al Siliguri Municipal Corporation has identified several impartant needs and taken
liitiatives to strengthen the Health and Medical care services far greater benefit of
the people I the ared Amongst various nesds, greater access booessential
|nvessigation facilities round the clock by the patients at affordable cost is one suoh
important Initiative: that the Siligun Municipal Corporation has planned 1o
undertake for the benefit of the patents at large in Urban primary Hezlth Centres
aridl Matrisadan, Such initintives are also expected to cope with the increasing load
of the patlents in these hospitals. Moreover, round the cloch investigation facilities
would alsh enabls the Doctors o ntroduce proper and timely treatment protocol
for the henefit of the patisnts. The purpose of these schemes under PPP Is 10 use
streppihs and resoucces of both the partners to  provide dizpnostic - and
investigation factilties at affordable cost in these Hospitals.

1) As part of the above Initiatives, the Siliguri Municipal Corporatien has f=lt the nead
af establishing essential and important disgnostic facilities round the clock through
PEP at the Matrisadan Dabgram Siliguri to meet the increasing need of this
litstitution for uch services in view of the high turn oot of patientsin this hospital

as i3 evident below ;
(To=l 0Pl oealpatient | Total patlent [T otal patient
ipatieal UptoOcr 2018 Matrisadan  Matrisadan upto
- 2017-18 ) 2017-18 pabar 201H
I“ 64842 A6094 [BI3 7070

¢] Considering the requirement, 5iliguri Municipal Corperation has felt the need for
introducing round the clock facilivies for USG & Laboratory services under
PPP by engaging competent organization selected through defined sefectinn
CTitErE

d]  Itis expected that the intraducton of for USG & Laboratory services under under
PPP as mentloned above would provide improved Investigation facilities to the
patigtits in this hospital at affordable cost

e] Salient featires of the scheme and othier relevant information for-establishment of
these services are provided In the follewing sections
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a. Partnership Model

L

The FEl.I‘E‘I'I:Er-,FJ'LlF wauld be goverped by an agréeement with detailed teérms and
conditlons to be slgned by the selected Private Sector Partner (PSF) with the
comitibssioner Siligurt Munlcipal Corporation for establishment and running of the
Diagiostie Centre with prescribed services,

Thie initial duradon of the agreement will be [or & period of 3 {three Jyears. Therd
will he an annual review of performance, The renewal of the contract ar the end of
threg years will be subject to satisfactory consecutive annual review reports during
the contract perind

b. Salient Points of the Agreement

1)

A

2}

3}

4]

7]

Urnider this agreament, the selected PSP will set up Diapnostie Centre for rownd the
clock services compriging of services a2 described under S&ction 5,

The PSP will Install necessary equipment for setting up the Ceéntre at thelr own cost
I the hospital for pound the clock operation and mandgement of the services:

As per terms of the agreement, the Slligurl Municipal Corporation Authority will
provide resdy-to-gsk space as per requirement of The West Bengal Clinical
Establishment Act 1950 as amended hereafter and The West Bengal Clhnlcal
Establishment Rules 2003 as modified hereafter. Water supply will alsa be provided
free of cost. The PSP will be required to install seperate electric meter as described
under Section '3 ¢ amd pay consumption charges directly to the energy supplier as
per prevailing rules of the energy supplier.

The PEP shall be responsible for the entire operation and management of the centre
redind the clock, undertake-all tests/ investigations preseribed under Section 5 for all
the patients treated in this haspital and collect payments from the patients treated
in the Mabrisadan and Urban Primary Health Centres Siligarl municipal Corporation
as per the approved rates provided,

The PSP may also extend the services to patients peferred from privabe
practiioners/private hospitals and charge, collect and retain wser charges at the
marke: rate. However, it is to be noted that patients of the concerned hospital will
got priarity tor use of these facilities.

As part of the abligation of the dgreenment, the selected private partner shall have to
pay a concession fee to the Siligiri Municipal Corporation [ to be submitted to
Matrisadan Account] on quarteriy basis in fiew of the space and the access as well as
the captive market provided for setting up the centre under PPF and therehy the
business generated. The Bidding parameter for selection of the PSP shall have bath
technical components and financial offer. The fixed quarterly amount offered by the
applicants by way of financial ofter will be the final basis of selection of technically
gualified applicants,

3
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&)

7)

i)

8

Free services shall be extended ti the poor and yulnerable sections of the popualation
to cover safety mets for this scheme for such patients and the total amannt will be
celmbursed from the quatterly concession fee recelved and the free services will not
ke less than 2006 of the services provided In the previods month

The Siliguri Munitipal Corporation duthority will utillze revenue received by way of
concession fees from the PSP for reimborsement of cost for such leee services as
mentioned above under '6' 1o the concerned PSP on quarterly hasis as described In
detail under Section 6.

The Bidders are being required to guote the Fixed Concession Fee as premivm
In each quarter offered for operation and management of Diagnostic Centre for
USG and /Laboratory services under PPP at Matrisadan SMC, The amount of
comcession fee to be paid o each quarter to the Matrisadan Siliguri Municipal
Corporation will be the fxed amount quoted in the financial bidding process
for each Quarter as mentioned in Annexure -111, or 20% of the gross quarteriy
revenue generated from the facility whichever ic higher. '

Eﬁﬂaﬁﬁiﬂﬁﬁ}ﬁlﬁijiﬂﬁg&‘glfuxprtalﬁlulhuﬂt?ind

The required ready to use space as per clinical establishment norms Tor each of the
services 1o be provided and supply of water (including water tax, if any) will ke
provided free of cost by the Hospital Authority to the PSP for running of the services,

In cade ready to use space is not available, the Siligurt Municlpal Corporation
Authurity will undertake necessary work to make the space ln ‘ready to use’
condition, However, the PSP will be allowsd to make additional painting and
refurbishing of the premises iF It so desires at its own cost. However, it may be
mentioned here that the PSP except with the prior permission in writing from
Authority would not carry out any major structural changes or major modifications i
the Hospital but shall be- entithed to make Soch minor modifications as may be
necessary in its opinion for delivering the standard. services, provided, any such
maodifications are in sccordance with the Clinical Establishment Rules,

Use of slectricity will be allowed by the Siligurt Municipal Corporation Authority for

which the PSP will pay consumption charges direcily to the energy Supplier as per
prevailing rules of the energy supplier. Necessary NOL from the competent authority
of the concerned Matrisadan and will be provided to the PSP for procarement of
saparate electric meter for which the applicable security deposit and installation
charges within the operating rooms under PPP will be borne by the PSP, However, it
is to be noted that the Siligurl Municipal Corperation Authority will arrange at their
cost installation of the electrical connection and avgmentation if required up to the
door step of the operating roomy for the facllides undertaken under PPP.

The Siligurl Municipal Corporation Authority will approve the appropriate soft ware
package to be installed by the PSP at its own cost and all kinds of transactions have to
be done by the PSP using that software only so that monitoring at any point of fume
cain be dote by the proger authority of Siligurd Munlclpal Corporation.
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The Siligurl Munielpal Corporation will fix the price of each test for the diagnostic

centre as described In Section 6. The rate of each of the diagnostic tescs will be
reviewed a5 and when redquired.

The Siligen Municipal Corporation will form 3 Moritoring Committee to oversee the
operational activities of the Diagriostic Tentre under PPP,

The Sillgur Municipal Corporation shall review the nmount of concessicn fee at the
end of each year for revision based on performance

. The PSP shall duly sign the Possession letter (o be Incorporated as Schedule in the

l2gal agreemant] for the space provided by the Hospital Authority for conducting the
Magnostic Tests,

. The PSP shall comply with the conditions faid down i Section 3b relating 1o

structural modifications of the space,

. Instaltation of electricity meter 10 (ks own name will be undertaken by the PSP as

described under Saction 3c.

d. The PSP shall ensure that the concessian fee 15 paid in the account of the Siligin

Municipal Corporation on quarterly basis within the tme frame incorporated In the
HETERMERE.

- The PSP shall be responsible at s own cost all operation and managemest of the

Centre including nizintenance of its equipments and deployment of required medical,
technical and other personnel in accordance with the relevant Clinical Esteblishment
Acts and Normis.

The PSF-shall comply with all statutory requirements as applicable under The West
Hengal Clinical Establishment Act 1959 as modified hereafter and The West Bengal

Clinical Establishment Rules-2003 as amended hereafter and other applicable Acts:

and Laws.

The PE¥F shall also comply with the fire safety requiréments as per West Beagal Fire
Services Act, 19510 as amended up to date.

- The PSP shall ensure that the services would be operational round the clogk as
specified in Section 9,

The PSP shall comply with the requirements for adberence to pricing policies and
reporting system. The PSP chall arrange for submission of all prescribed documents
retating to operation and performance of the centre of each calendar manth not later

than 10" of the next month.

The PSP shall comply with therequirements as descritbed under Sectlon 3d relating
to Installation of soft ware packages for operation and management of the Centro.

]-"'.||.:|,-5'
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Price Notification for USG and Laboratory servises of Siliguri Municipal
Corporation

STANDARD DIAGNOSTIC SERVICES & Rates

EN Name of the Tests/investigations Max. Approved Rate
| {in Rupees)
Biochemistry
1 | Bload Sugar (fasting/PP/Random) 15
2 | Urea 15
3 | Unc Acid 18
4 | Crealinine 17
5 | Serum Triglycerides G5
6 | Serumn Cholesterol 25
7 | Liver Function Test 100
8 | Urine AlbuminfSugar 10
g | Bugar, Urea & Creatinine (combined) 45
10 | Lipid Profile 150
11 | CSF ! Sugar, Micro protein, Chionde {gach) 40
12 | Thyreid function test { 13 ,14,1SH) 200
Haematology
13 [Hb% ,TC DT, ESR B 25
14 | Piatelet Count 20
15 | Retiguiooyte Count 20
16 | Foetal Hb% 30
17 | Blood Grouping and RH factor:
Pathology
18 | PAP Stan 85
19 | Peritoneal! Flaurall Ascitic Fluid! Cther Sody 50
Fluids for Cytology (each)
30 | FNAC with siide 150
- Microbiology
21 | Blood Culture &0
22 | Uring Cliltire a0
23 | Stool Culture 50
24 | Pus Culture a0
25 | Sputum Culture other than T8 30
76 | Sputum Other Smears for AF B or Gram Stain a0
27 | Throat Swab Culture a0
| 26 Conjunctival Culture 30
| Serclogy
29 | Australian Antigen 50
al | VDRL 20




sl Name of the Tests/Investigations Max. Approved Rale
{in Rupees)

31 | Manioux Test 20

32 | ASD Tre 70

33 | Widal Test 30

34 | Pregnancy Test 29

Clinical Pathology

35 | Stool'Unne fer routine examination 10

368 | Stool lor Ocoult Blood 10

37 | CSF Cell type & Cell Count, gram stain 80

AFB Call type:

36 | Semen Analysis’ 50 i
Radioiogical |
| B8 USG Upper Abdomen: 225

40, USG Lower Abdarmen. 225

41 USG Whols Abdomen 350

42, ' USGE Pregnancy: 200

43, USE Liver, G.B. Pancreas, Spleen: 225

44. USG- KUB and Prostate: 225

ECG

46, ECQ™ 25

*guotation for ECG not mandatory.

** The rate of any other test if included later for the interestof public
service will be guided by the decision taken by the SMC authority and

agreement with PPP partner.

f'agu?
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on Rates (User Carges) and Free Services
a. Rates (User charges)

i The PSP will charge, collect and retaln user charges from patents of the Urban
primary Health Centres, SMUC and Matrisadan for the cost of specific services at rares
fixed by the Sillguri Municipal Corporation and provided in the Standard Diagnostic
serviceand rates. The approved rates as applicabile for Diagnostic Services under PPP at
existing hospital by the Departmeént of Health & Family Welfare Govern ment of Wast
Bengol rates  has been taleen Into consideration for Aixation of rates. The rate may be
reviewed by the Siliguri municipal Corporation aathority as necessary,

il. Rates should be prominently displayed by the PSP in the Hospltal where these
services are provided,

iii. The PSP may also extend the services. to patients referred by private
practitioners /private hospitals and charge, collect and retain user charpes at the market
rate; However, iLds to be noted that patients of the concerned hospital will get priorty
for use of these facilities.

b. Free Services

... The palicy of free services shall be applitable to poor and vulnerable sections of the
population, BPL category of patients a5 well as patients eligible for free services as
per recommendation of the Sifigur Munictpal Corporation. These patients will be
referred by the Weath Officer 30 Medieal Officers of thell drban Primary Health
Centres and comsultants Matrisidan and recommending for free servicos with the
required hospital preseription of the concerned patients. Such free services shall be
eytended to the peor and vulnerable sectlons of the population to dovir safety nets
for this scheme for such patients and the total amount will be reimbursed from the
quarterly concession fee received and the free services will not be less than 20% of
the services provided in the previous month.

fi. The total mumber pf patiemﬁ far the purpose of caleulation will inciude both the
above hospital patients as well as patients referred by private: practitioners/private
hosplials,

i, The proceeds from concession fee will be utilized for reimbursement of the cost of
free services provided by the PSP and the same will be retmbursed by the Stiguri
Municipal Corporation to the concerned PSP om guarterly basis on submission of
preseribed documents. Any excess/deficit for such relmbursament will be adjusted in
the subzequent quarter,

iv, The PSP shall keep relevant record for such frée services [eg photocopy of
préescription). The monthly information system shall indlude necéssary detalls of free
services provided during the month and the number of patients entitled for free services
in the follewing month.

V. In adrjmur:, BPL Fl'-EﬂTI,:II‘IE Wamen during fntenatal [ANC] / Intranatal [INC) /
Postiiatal [P['-:C] perlod and sick mew borm up to 30 days of age-will be entitlied for frea
diagnnstic  services (resuived tests under clinical laboratory; USG., ECG &
E-:i:m:asdh-'g‘,'l:aph]rj and the payments for such tests/investigations will be r::m‘nmed bo:
the PSP by the Sifigurt Minicipal Cnrpur-aﬂuu Authority on mu:mthlj-' basis through the
Sillguri Mupicipal Corporation fund as per the tests:and approved rates provided by the
Sillgurl Munleipal Corporation. Prescribed docaments for such clalm will be submittecd
by the PSP to the Sillgur Municipal Corporation every month as per terms of the
agreement for rplmhu_]‘mrttﬂht ol elairm.

vi}) Monitoring of implementation of the policy on Tree services shall be undertaken by
the authorized personnel of Siligurd Municipal Corporation,
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)

7. Monitoring Mechanisms

The comperent autharity on behalf of Siliguri Municipal Corporation shall monitor
the day-ro-day operational activities of the services undertaken by the PSP,

Performance review will be undertaken by Siligurl Municipal Corporation on
guarterly basis, Senior Gfficial from Siliguri Municipal Corporation will be present
during Performance Beview,

The PSP shall be required to submit prescribed documents inciudisg monthly
reports in prescribed format to concerned offieials

An appropriate soft ware packsge approved by the Siliguri Municipal Corporatian
shall be Installed by the PSP at ks own cost and all kinds of transactions have to be
done by the PSP using that software only 5o that monitoring 4t any point of time
can be done by the Hospital Autharity,

Any of the following evenes shall constitute an eventof default by the PSP entitling the
Hospital Authority to termigate this agreement;

F

Failure to commence services n the Hospital within 3 months of signing tie
agreement. The period may be extended maximum & months if In the meantime the
services will be provided by the PPP partner in their already established centreinthe
same termis and conditions until Beillty provided in Matrigadan,

o Collecting charges from the patients in violation of the Policy on User Charges

Failure by the PSP to deliver timely réports in respect of the Standard Diagnostic
Sérvices (mandatory tests] on more than five sceasions in a month,

- Inaccuracy detected in at least three occasions In a pertod of three months in the

diagnostic reports delivered to the patlents.

- Error detected in more than two oceasions: in six months in recording the correct

entry of the number of patients referred from the concerned hospital as well as. by
the private practitioners /priviate hospitals in each manth, \

Failure to comply with the statutory requirements, Clinical Establishment Acts, Rules
and other applicable norms:

. Crimtinal indictment of the promoters, member/s of the Board of Directors, chief

functionaries, key personnel engaged by the PSP for aperation and management of
the services.

- Engagement of unquallfied persons for running of the Services

Lse of the allocated space by the PEP for any other purpose other than the gpproved
scheme,

I'-‘agl:g



EDI vide memo no, 147 /UPHCS/SME/ 1819 dated 04 01/2019

j, Failure to deposit concession fee by the PSP for a given quarter within due date 23
per terms of the agreement,

Upon occurrence of any of the defaults, the Siligeri Municipal Corporation Authority
would Tollow the procedures of issuing time bound Notlce/Show Cause before deciding
o termination of the agreement. The decislan of the Siligurl Municipal Corparation
Authority shall be final and hingding on the PSP.

The PSP chall ensure that the services would be provided round the clock-{. Fam
morning upto af least #pm) through out the year for-at lesast 959 of the time, The
prescribed services will not be Interrupted fosr more than five days ina quareer,

101 Eligibility criteria of applicants and sefection process
‘a, SELECTION COMMITTEE

The process of selection chall be undertaken by a Technical Selection Committes: as
decided by Higher authorities of the Siligun Municipal Corporation.

b. ELIGIBILITY CRITERIA OF THE ORGANIZATION FOR SUBMISSION OF
APPLICATION '

The eligibility criteria for application of interested organizations for copsideration of
selection of the Organization for operation and maragement of the Hospital under PPT
are provided as under: '

1] The Organization (Limited Company/Private Limited Company [ Partnership or
Praprietary Firm [ NGO / Trwst, Charitabley Philanthropic] must be registered
under appropriate statutory authorty of Government of West Bengal / Government
aof India ar under Companies At

2] The Organtzation has experlence af runining n Disgnistic Centre: anywhere in West
Bengal for more than 3 years nperating tie services under Lahoratory Services and
fUSG.

oar

Runming a Hospital /Nursing home anywhere in West Bengal with D.i'agm'stic
Facilities for Lahoratary services/USG for more than 3 years.
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3. No litigation |s pending on date and no penal medsures were taken against the
applicant under applicable Acts and laws. The organization shall be required to give
-an unctertaking in this regard

Applicent falling to fulfill gy of the above-mentioned Eligibility Critéria will not be

considered for selection, However, the selection committee if so decldes may relax any
of the criteria excepting sl no 3 above (o éase of deserving applicants,

C.SELECTION PROCESS

1

e

Selection process would involve short-listing of applicants based on the criteria
as under. I tequlred, Physical inspection at the facilities of the applicants with
prior intimatien may be wnderaken by Selection committee or members
authorized by Selection commitiee for gathering information refating to short
listing of applicants for further processing forselection.

Diagnostie Gicility within Siliguri Municipal Corporation area will be preferred,
The Agéncy may apply Ior USE or Lahoratary S-E'I'l.rll?l.'!.‘ o bl

Agency to use separate application for USG & Laboratory { for both application)

The technical Criteria -

Criteria Hemarks by the Agency

The Brganization has experience
of  running  the  existing
!tl]&gnﬂsﬁr centre For last 3
wears.and above

The organization is located and

usiness pperation in i
ﬁiligur iMunicipal Corparation
area or bordering District:

Accredation
IS NABL fete. /none

Mumber nfs-hgrlnlist available
Lo exvisting facility | Microblologist/f
Pathologlst /Biochemist)

Whether the existing Facilioy is
perating round the clock

Experience. m running
widpniostic centre in PPP mode if
sy

AVETHER Al turn over L last
bwo financial year

The Didgnostic focility in Siligurd Municipal Corporation area or Bordering Districts meon
mgtrices hoving common  boundary with the District where Diogeostie centre wonld  be
establisted under this scheme for wiitch Nutice inviring Expression of Interest has heen istued

Fagrl 1
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6. Final selection of the Organization from the applicants would be made on
the highest offer made by an applicant for the fixed amount towards
concession fee to be paid on quarterly basls for operation and management
for each of the services under PPP who meets the technical criterias.

a  The Selection Committee can call for any further clarifications or Information or
documents at any point of time. The applicant may also be called for explaining
orclarifyring issdes, if thore be any.

b Decision of the Selection Committes on sefection of the Organization is finak

ANNEXURES

Annexure I:

Irstruction to applicants regarding submiission ofappiication
Annexure 11

Application Format for the interested Organizations
Annexure I

Concession Fee tohe offered by the Oeganitation for operation snd management-of the
specific services to be submitted by thie Drganltzation

Annexyurea [V

Draft of the covering letter to be submitted in the Letter Head of the Orginization

Annexure Vi
Possession Certificans -
Annexure V1

Requirement f space
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Annexure |

Instruction te-applicants regarding Submission of Application

1

53]

Fleazse read the Information Brochure carefully before submission of the
application,

The application is to be submitted in the presceribed format con talning general dand
technical information along with copy of documents to be submitted as per
Annexure-IL

Format for the concession fee offered by the applicant for eperation and
management of each of the services under PPP along with a offer letter is given in
Annexure-l11

Deaft of the covering letier i provided in Annexure 1V,

The sealed documents as méntioned above under 2,3 along with a covering letter a5
mentioned above under 4 should be put In ene envelope super scribed:

“Application for establishment of Diagnostic Centre ({ specify USG or Lab
services] under PPP at Siliguri Municipal Corporation.™

The application lsto be submitted in the following address in the drop box kept
in the Office of the Siliguri Municipal Corporation.

The Commissioner
Siliguri Municlpal Corporaton,
P.0. Siligurl, Darjeelilng-734001

7 The last date for submission of application is 217 January'2019, 2pm &

The Applications will beopened at 3pmon 219 January’ 2019 in the
abovementioned Office of the Commissioner Siligurl Municipal
Corporation.

8 Interested Organlzations desiring to undertake physical inspection of the

Hospltal hefore submission of EOL as well as for any clarification, if
required, relating to filling of application may cantact the Health Section
and Matrisadan Siliguri Municipal Corporation.

% Forinformation regarding opening date and time of the bids , visit the

website www.siligur|smein regulariy.

I*.':gu-]_ 3
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Annexure 1}

Application Form for selection ofthe Organization as PSP for
Operation and Management diagnostic services / Dialysls
Services under PPP
[Pl refer to Instructions provided under Annexure 1 before filling up the Application
Form]
1,  Name of the Organization:

7, Status of the Drganization: Limited Co,/Private Limited Co.f Partnership
Firm/Proprietarship Firm /NGO /11 ust/Dthers [specily):

3. Nature of Business/Activities of the Applicant |

.

4. Complete address:

5.  Phone & Fax number:
6. E-Mail 1D

7. Web shte [if any):

8,  Registration details of the Organization:
[Registercd under Company's act/ Sockefy act etc.)

g,  Number of vears of experience in Health Lare:

10, Name and Address of the Hospital /Nursing Home
/Dlagnostic center:

(1f the name faddress is dilferent than thist
of the Organization as stated under 1 above)

11, Year of lncorporationof the Hogpital /Nursing Home
J/ Dingnostic Lentre:

12, Services/Facillties provided in-house [ Please Tick):-

Clinical Laboratory {Pathology, Blochemistry eke) : Yes/No

USL facilities: Yus/No
ECG ¥es/ No
Echocardiography: Yes/No

13, Annual turn over of the Organization far the last 2 (two) financial
vears ending March 20185

Financial year ending 2017 :

L N I T o R



14. Details of License for the diagnostic unit (CE) of the organization under
WE CE Act & Rules (Enclose copies of license) :

15. Other information as required in terms of Eligibility Criteria & Selection

Process described under Section 10 (Supporting documents peed to be
submitted):

@, Accreditation: 150 Certification: Yes/No; NABL: Yes/No

b. Number of Specialists with the existing diagnostic unit for clinical
laboratory:-

Pathologist:  Yed/Nao
Bin-chimist:  Yes/No
Microblologiss: Yes/No

¢ Number of Sonologist/s i the existing centre -
d  The existing centre is operational round the clock: Yes Mo

e  Experience of rumning diagnostic unit under PPP, if any : Yes/No
Il yes, name of the hospital and services provided:-

Number of years of experience under PPP:-

g Distance of the existing centre from Matrisadan, Siligur Municpal Corporation-

=3

734001, km & whether existing centre is situated in the Siliguri Municipal
Cotpotation area,

16, Declaration: This Is to confirm that no litigation s pending on date and no
penal measures were taken against us under applicable Acts and laws

17. List of documenits submitted with the application | please tick)
¢ - Copy of Registration Details of the Organization
o Memorandum & Artlcle of Assoclation (if applicable)
o Lopy of the parmership deed if it Is a partmership firm

o Copy of audited Balance Sheet and secounts statements for the last
linancial year ending the financial year March 2018,

o Copiesofall relevant licenses (refer item no. 14 of this application]
o Supporting documents for information required under item no, 15

o Specifications & Make of the equipment proposed to be installed in
the diagnostic units for USG,

Signature;

Name in full:

Designation:
Date

F'1.l,]:'.|.'1 5
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Annexura (Il

Draft of the covering letter to be submitted in the Letter Head of the
Organization along with application and other documents

T

The Commissioner

Siliguri Municipal Corporation
Siligurl-T34007

Sub: Concession Fee offered for operation and management of Disgmosti Cearrs
[ specify USG or Lab Services Junder PPP at the Siliguri Municipsl Corpesasian

Drear Sir,

With reference e your advertisement invitiag Expression of isteces
vide Mémo. No. 147 /UPHCS/SMC/18-19 dated 04 01/2019 for sslection of
Organization for Diagnostic Centre [ specify USG or Lab Services) umder 35F at Siigur
Municipal Corporation, given below is-our offerfor concession fee for he services inths-
hospitals as mentoned below:

4. Name of the Hospital: Matrisadan Dabgram ( for Matrisadan & UPHES | im SMC arsa

b, Dur offér for Concéssion Pee for éach quarter of the yvear for the [Magmssia Cantre
under PPP:

Rupees per month x4=Rupees per QJuarter

[Both in figures and words)

We, therefore, the undersigned offer 1o éstablish and operate the Diagnoste Contre|
speecify USG or Lab Services) under PPP as par the scheme at a fixed concession fes nf Bs

- [Rupees | for each guarter of the year a8
mentioned above.

Signature of the applicant;
Name in [ull & designation;

Date:




EQl vide memo no. 147 AUPHCS /SME/ 18-19 dated 04 01/2019

Annexure 1V

Draft of the covering letter to be submitted in the Letter Head of the
Organization along with application and other documenis

T

The Commissinner

Siliguri Municipal Corporaton
SIHguri-7 3404¥1

subject: Application and BID in Mes ponse to yaur Advertisement vide
memo No. 147 /UPHCS/SMC/18-19. dated 04 01/2019

Bredar Sir,

With reference to your expression of interest inviting advertisement vide mema
Bold7 /UPHCS/SMC/18-19 dated 04 012019 for selection for pstablishment and
aperation af the Diagnostic Centre { specify USG or Lab Services Junder PPP at the
Matrisadan , Siliguri Munlcipal Corporatlon-734001, we beg 1o submit our Application aod

affer for Concession Fee for your consideriation
As required, we énclose the following documents [0 sealed cover along with this lettes:

L Application Form duly filled in and copy of decuments as per Annexuee |1
of the Information Brochure duly filled i,

2. Concassion Fee offered by us in the preseribed format as per Annexure |11
of the Information Brochure.

Yours fithiully,

slgnature with rubber stamp
B (Name and Designation of the signatory)
Encl: as sratecd

Bate:

Page L
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EOl vide mémo so 147 /UPHCS /SMC/18-19 dated 04 071/2019

Nature of Partnership
Partnership:

An agreeméent would have 1o be signed by the selected Privite Partner with the Comnuissioner
Siliguri municipal Corporation to aperate the dlagnostic Centres,

Terms:

a. Duration of Agreement: Initially for 3 years, renewable subject to review of performarnce.

b, Ternination of Agresment: conditions speciiivd in serial ne. 8.

& Silisuri Municipal Corporation to prowvide rent-free ready-to-use space within Matrisaclan
Dabgram, as per norms of Clinleal Establishments Act 1950 as amended In 1996 and Clinical
Establishment Rules, 2001 as maodified In 2003 or hereafter to the Private Sector

Partner (P5P] to set up and run disgnostics facilities within Matrisadan Dabgram Siliguri,

i, Tha Siligurl Municipal Corporation shall identify the space for-establishing all the facilities at
the garliest

o. Possession letter for the above space (see Annexure - V) duly signed by the PSP shall he kept
in the record of the Matrisadan and a copy of the same alang with the agresment to be kept in
the office of the Commissioner Siligurl Municipal Corporation

[ In case ready to use space (s not avallable, SMC authority will undertake necessary work o

miake the spacein ‘ready tn use’ condition. However, the PSP will be aliowed to undertake minor
repalr works at thetr awn cost with the concurrence of the SML autharicy

g, Furniture; refrigerator and equipment as per norms of Clinical Establishments Act and Rules
wiotld be installed by the PSP at own cast,

b, (hwnership status for all movable assets created from Investments made by the
PSE will remmain with the PSP

. SMC authority will provide free supply of water (including water tax] for use by the PSP,

|. Matrisadan to allow use of elecrricity for which PSP will pay consumption charges as per
prevailing rules of energy supplier, PSP will apply fur the lostallation pf separate electric meter
I its-name and the {nstallation charges for such & connection {Security deposit etc] will b
borne by the PSP . PSP will make payments for energy consumed for the diagnastic Facility
directly to energy supplier as per their rules,

k. PSP will be responsible for maintenance and security for the space of the diagnostic centre:
The premises will be in physical lock and key of the PSP,

|.Ugape: right of the PSP for space and fctities provided by SMC Authority s governed by
agreement between SME and PSP EO vide memo no.

el -




EOH vide mema no. 147 /UPHCS /SMC/18-19 dated 04 0172019
Annexure -V

FPossession Certificate

Whereas it has been decided by the Government vide Order No. _ that a Diagnostc
Centré. would be set up in Matrisadan Dabpram of comeaeee district under Public
Private PEI“I'.I!IE'l'EhTFS h_ll,r__-_-_.....--__-_.....---_ (] o X - TP B R o R S
——-——[Private Partner] to provide Standard Diagnostic Services in aceordance with the
Apreement executed on oo between the aforesaid Private Partner and Siliguri
Munigipal Eorporation,

Whereas in terms of the Agresmont executed, Siliguri Munlcipal Corporation Is required to
provide adequate rent free space in the above mientioned Matrlsadan Dabgram plrressiem e
—reereeseedlistrict to the above private partser to set up the Magnastic center,

Whereas the cover spisce in total area of -cscoe--osiuare fert a8 indicated |n e entlosed site
map, within the premises of Matrisada, Dubgram has been identified as the project site iy
respect of the Biagnostic Centre referred to shove.

Now in keeping with the decision of the Government and the Apreemoent atoresaid, the right of
occupancy of the space, details of which are Indicated in the sitp map I hérehy handed over to -
mrrem st (Private Partner) on the fol lowing terms and conditians

1. The awnership of the project site remaltis with Sl guri Municipal Corparatian and the private
sector partner shall have only occupancy right to the project site for running Diagnnostic Centre
till such date as the agreement exeruted between Commissioner the Private Partner shall
remain valid.

2. No encumbrance of any natre shall be created in the project site.

3. The occupant skall not do anything, which would be prejudicial to the soundness and safery of
the property or reduce the value thersof,

4. The ocrupant shall notsell, transfer sr rent out this project site for any purpose whatsoever
and this site will be used exclusively for Diagnostc Centre by the Private Partner, signatory 1o
the agreement with the Commissioner Siliguri Municipal Corporation.

5. The ocrupant shall in respect to the sald project site be subject to the provisions of the said
agreement and shall comply stricily with the covensnts, canditions and restrichons set foreh in
the agreement with

Lommissioner, Siligari Municipal Corporation.

b. The sceupant shall vacate the project site in the event of the termination af the SEreament or
at the end of 3 years whichever |s parller.

[dignature] Date;

Received the possession of the abeve mention ed profectsite on this day ofeess s pf =

smmrreesesse—————anid-soleninly deéclare that | shall whide by all the terms and conditions of the
agreementas well as the terms mentioned inthis cectificate

(Signature of Privare Partner) Date:
Name of the Private Partner:
Nameof the Organization:

Addrags:

t]u.gr_':]. 9
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ECH vide memo po. 147 /UPHCS,/SMC/18-19 dated 04 01/2019

Annexure - VI
Requirement of space

Pathology

1. The clinical labaratory should be provided with 600 mm wide and 900 mm high beach of
lenpth ahout 2 metery per technician and to [ull width of the room for pathologlst (o cliarge of
the laboratory. Each laboratory bench should hive taboratory sink with swan nech fittings,
reagent shelving pas amd power polnt and wnder counter cabinet. Top of the aboratory bench
should be of acid and allali proof

2. Minimum area for o laboratory must be asunder;

Medium: 160 sq.1t + B0 s0.ft of waiting space

Large: 210 sq.ft + 72 so.ft of waiting space

3. Apart from peint 2, space for pathologist's room, sample collection room 2nd room for
laboratory waste material for hyglenic dispozal should be provided:

3. The Arrangement for 24-hour adeguate potable water supply needs to be made,

4. The establishment should have separate toilets for male and female

5. The establishment should have cooling arrangement.

Radiology

1. Minimum area for X-Ray with dark room Beility mose be 269 sq ft

2. Minimumi area for U506 must be 113 54, it

3, Boom should be located as far away a5 feasible from dreas of high occupancy and geneéral
traffic.

3. The radicgraphy units shoold be cpervated from separate contrel room or behind & lead
mobile protection sereen of 1.5 mm lead equivalent wherever necessary

4. The establishiment mecds to [ulfil the clauses as taid down [n the safety manual prepared by
Atomic Energy Regulatory Bhard, Governmint of india

E.Cks

L. Mimimum area for EC.G must be B0 sq.ft
The above requiremnents are asper West Bengal Clinical Establishment Rules, 2003
Diznostics Schemes-Fah 20100 (1 o all).doc 19 7/ 51

pazed ()



